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President’s Note
Coming to the end of my term as president gives
me the chance to look back not just on this year,
but the last four years. During that period the
chamber has grown and developed further and
faster that most would have believed possible.
And that process just keeps going.
We have introduced entirely new elements to
our programme in the last year that are focused
on strengthening our offer to members and
potential members. Our strategic business series,
led by Olivier Van Horenbeeck, chair of our
Business Development Group, is providing ideas
and insights for a broad range of members – and
as a result the kind of networking that they value
too. Highlights have included welcoming Mike
Wright, Executive Director of Jaguar Land Rover,
and then in February, Jerry Hardcastle, Global
Chief Marketability Engineer for Nissan. This
has added senior business figures alongside the
political leaders taking part in our ‘Ambassador
Hosts’ series that is now in its second year. In
the last year we’ve welcomed Paul Magnette,
Minister President of Wallonia, and very recently,
Geert Bourgeois, Minister President of Flanders
Our new business training series has been a
great success too. The partnership between the
chamber and its members is delivering training
by experts that is accessible and relevant to our
members’ needs, and the courses are booking
well.
At this year’s AGM we are launching our extended
and refurbished premises, including our new
business lounge providing more comfortable
facilities for you when you attend our events (over
150 events with more than 4000 attendances
a year) and additional meeting space to give
us more flexibility in planning our burgeoning
programme for members. And what’s more this
extra capacity means we can also hire meeting
or training space to members at a very attractive
rate.

that can deliver what members value. That’s
epitomised by our very latest recruitment –
on membership development - focused on
understanding member needs and helping us to
provide even more value for you.
The big changes in EU institutions during 2014
meant our programme had to evolve too. In
the first half of the year we put more effort into
looking at the political programmes of the groups
in parliament and since then there’s been a big
focus on ensuring our members have the chance
to meet the new people, or at least those in new
roles. We’ve welcomed many new committee
chairs, commissioners and their chiefs of staff,
and other senior commission representatives.
Overall our EU committee programme has
continued to impress under the guidance of its
chair, James Stevens.
All of this continued development has attracted
many new companies as members, from small
companies to key players in the Belgian market
and major international businesses. We are in
great shape to keep building in the years to come
under my successor - with, at the time of writing,
two impressive and experienced candidates for
the role of President.
Either way, I can confidently look forward to the
continuing success of the chamber!

Glynis Whiting
President

Building the capacity of the chamber has been
a key element of our strategy over the last four
years. We have invested in building a team
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Our Achievements
COBCOE Awards
The chamber continues to grow
and so do the awards from our
peers. In 2015, we were awarded
the Excellence in Membership
Development for our consistent
focus on building value for
members.
The annual COBCOE awards

showcase
and
highlight
the
successes of the chambers and
their members. COBCOE - British
Chambers in Europe - works to
promote excellence in its more
than 40 chambers.
”The British Chamber of Commerce
in Belgium always builds on its very
strong and diverse membership

base. The focused and well thought
out membership development
programme resulting in consistent
growth over many years, is an
example of best practice to us all”
says COBCOE Chief Executive,
Anne-Marie Martin.
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Our Achievements
A Quality Internship
Provider
We want to deliver the best service
to our members so we need to
invest in our whole team. As part
of our wider social responsibility

agenda, we are also committed
to promote youth employment.
That’s why we set ourselves the
aim of achieving a brand new
standard for quality internships
with InternsGoPro.com.
We, along with our friends at
the
European
Youth
Forum

(youthforum.org) and chamber
patron member EUK Consulting
(eukconsulting.com)
were
the
first group of organisations to
adopt this new standard. It’s part
of our commitment to be a great
employer, because it makes good
business sense.

What do we commit to?
1. Remuneration - Our interns performs productive work and generates value so. We provide a fair remuneration
and ensure equal opportunities for all regardless of the interns’ economic background.
2. Offer & Contract - In order to make a well-informed choice, applicants receive clear information on the
internship conditions and a guarantee that these conditions will be respected.
3. Learning Content - We provide internships that equip young people with skills that are valuable in the
labour market and substantially increase their chances in getting a full-time employment.
4. Supervision - That is why we provide a supervisor that will support the intern’s skill development.
5. Organisational Culture & Work Environment - We create a positive work environment that enables an
intern to become a fully integrated team member, unleash their full potential and enjoy their work.
6. Career Development & Employment - We take actions and offer opportunities to facilitate the intern’s
transition to full-time employment.

British Chambers in Europe
Quality Standard
Even as one of Europe’s most
successful chambers, we are always
looking to improve. One way to do
that is by working with our peers.
For us that’s often through British
Chambers in Europe – COBCOE.
This year saw the introduction
of a new quality standard for our
network and we were among the
first to be accredited.
The COBCOE Quality Standard

assesses our performance in a
range of fields from governance,
financial planning and control to
the way we communicate with
and involve members in decision
making.
With more than 40 British
chambers across Europe, COBCOE
is a powerful tool to help our
members wherever they are in the
continent. And our members are
able to take part in the events of
other chambers in the network
at member rates. So, helping our
peers improve is also good for our
own members. We are regularly

in contact with our colleagues in
other chambers and have often
been able to make introductions
for our own members as well as
helping newcomers to Belgium.
You can find out more about all
of the British chambers in our
network here:
www.cobcoe.eu/membership/
cobcoe-members/
And that’s not all. Through
COBCOEs alliances with many
more British chambers, we can help
in over 80 countries worldwide
from Latin America to East Asia.
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Members of our executive
committee & council to May 2015

Alain F. Berger
Alstom
Council

Craig Burchell
Council

Richard Corliss
Weber Shandwick
Council

Amélie Coulet
APCO Worldwide
Chair Brussels New
Generation

Filip Corveleyn
FCO Law Firm
Honorary Secretary

Jill Craig
Hume Brophy
Council

Dave Deruytter
ING
Council

Melanie Faithfull Kent
H&K Strategies
Council

Philippe Jadoul
Vialegis
Council

Maria Laptev
Council

Agathe Legris
KREAB
Council

Paul Leonard
BASF Group
Council

Steven Maisel
Fitch Bennett Partners
Council

Sean Murray
EUK Consulting
Vice-President

Tom Parker
Cambre Associates
Council

Ed Read Cutting
The Fry Group
Council

Beverly Robinson
RobinsonHenry
Vice-President

Thomas Spiller
The Walt Disney
Company
Council

James Stevens
FleishmanHillard
Chair EU Committee

Catherine Stewart
Interel
Council
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Olivier Van Horenbeek Martin Van Wunnik
Viapublic
ARSIMA Projects
Chair Business
Honorary Treasurer
Development Group

Max von Olenhusen
Novartis
Council

Glynis Whiting
Starfish MRM
President

The British Chamber team

Robbert Dekker
Operations &
Strategy Executive

Konstantina
Karadimitropoulou
Head of Membership
Development

Zsuzsanna Kovacs
Business Events
Officer

Uzma Lodhi
Head of
Communications

Francesca Loparco
Projects and Events
Executive

Bryony Morse
EU Events Officer

Daniel Neale
Communications
Officer

Carolien Nys
Finance &
Administration Officer

James Pearson
Business Development
Executive

Antony So
EU Policy Executive

Glenn Vaughan
Chief Executive

Theo Way
EU Events Officer
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Chamber Growth
Our strategic plan has emphasised
the need to build our capacity
to deliver the opportunities our
members value. That has meant
that building our revenues in
order to be able to invest in our
infrastructure and people.
Having continuously improved the
value we deliver, at the end of 2012
we restructured and simplified our
membership offer to provide three
main categories – regular, full and

patron. Members joining from 2013
paid a new price while existing
members benefited from a lower
cost with a transition to the new
price over three years. This change,
especially with an increasing
number of members choosing our
higher value offer, has helped us to
continue making progress in 2014.
That has meant we can continue
to invest in facilities for members,
including our premises, which

Blog – launched in September 2014

will enable us to host more than
200 meetings and events with
members each year, and provide
more networking and discussion
space.
Our continuing record of investing
and growing has made us one
of Europe’s most successful
Chambers of Commerce.

Revenue Growth 2008-2014 (€000s)
British Chamber of Commerce in Belgium

70+ countries reached
5000+ views
33 articles posted

Chamber App –
launched in January 2015
100 + downloads
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New Premises
In May 2015 we are officially
opening the doors to our new and
expanded premises. This opens up
a newly designed business lounge,
where members can conduct
impromptu meetings and get ad-

hoc work done immediately before
or after attending a chamber
event. The expansion also offers
members enhanced opportunities
to rent rooms of various sizes
for meetings and events at

favourable rates. Finally, the office
expansion provides the team
with an enhanced working space
to accommodate the continuing
growth of the chamber.

Haven’t seen our new space yet? Stop by and try the business lounge!
Interested in hosting an event or meeting at the chamber? Get in touch with us.
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New members

FCO
Law Firm
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What we do
Building relationships...
...with member states
As part of the British Chamber’s
regular engagement with the
UK Permanent Representation
to the EU, members of the
chamber met with Robert Tinline
(political affairs), Tim Figures
(competitiveness and markets),
Chris Jones (justice and home
affairs)
and
Peter
Curwen

(economic and financial affairs).
The EU Committee also hosted
meetings with Cynthia Guven
from the US Mission to the
EU; Rui Henrique Alves from
the
Portuguese
Permanent
Representation;
Sebastiano
Laviola from the Italian Permanent
Representation; Tomasz Husak

from
the
Polish
Permanent
Representation; and Lauma Sika,
Aivars Lapins, Karina Zalite, Sven
Henkuzens and Juris Štālmeistars
from the Latvian Permanent
Representation in the run up to the
Latvian Council presidency.

The Ambassador Hosts…

welcomed Marc Boleat and Paul
de Grauwe in May 2014 for a
lunch entitled ‘UK Referendum
on Europe: Does it matter to your
business?’. Brenton’s successor
as British Ambassador, Alison
Rose, has since hosted MinisterPresident
of
Wallonia,
Paul
Magnette, who in March 2015

presented how he intended to
make the region more attractive to
business with his Marshall Plan 4.0.
A similar session with his Flemish
counterpart,
Minister-President
Geert Bourgeois, is scheduled to
take place in May 2015 and further
‘Ambassador Hosts’ sessions are
foreseen for the autumn of 2015.

Now in its second year, these
series continue to bring high-level
Belgian speakers to the chamber
for strategic political discussions
hosted by the British Ambassador
to Belgium.
Ambassador Jonathan Brenton
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...with MEPs
A beginners guide for how
to work with MEPs

with his top tips from his experience
in public affairs and working inside
the European Parliament himself.

European Parliament’s delegation
for relations with Serbia, who gave
an inside view of how elected
officials represent and promote
the European Union abroad. They
also met Marietje Schaake who
discussed the ways social media
gives young professionals and
citizens new opportunities to
interact and engage with MEPs.

The British
professionals

Chamber’s young
network -Brussels
New Generation- took advantage
of the institutional changeover to
learn how to work with new and
returning MEPs in their annual
Strasbourg Visit. The chair of the
EU Committee, James Stevens,
kicked off the information sessions

BNG members met with newlyelected MEPs Andrew Lewer and
Tomáš Zdechovský to discuss
their
political
backgrounds,
motivations and the lessons they
learned on the campaign trail, as
well as returning MEPs Eduard
Kukan, a former Slovak minister of
foreign affairs who now chairs the

Following the 2014 European
Parliamentary
elections,
the
EU Committee has met MEPs
from a range of political groups.
They included TRAN Committee
chairman Michael Cramer, INTA
Committee chairman Bernd Lange,
IMCO Committee Chairwoman
Vicky Ford, Julie Girling, Gunnar
Hökmark, Peter Liese, and Gesine
Meissner.

Strasbourg Visit

MEPs Christmas Cocktail

During our annual visit to
Strasbourg, chamber members met
with and hosted our annual dinner
for Benedek Jávor, Catherine
Bearder, Markus Ferber, Róża
Thun, Catherine Stihler, Hans
Olaf Henkel, Paul Rübig, Roger
Helmer, Seb Dance, Neena Gill,
and Philippe de Backer.

In December 2014, the British
Chamber hosted its first members
cocktail inside the European
Parliament, where we were joined
by Members of the European
Parliament Richard Corbett, Lidia
Gerringer de Oedenberg, Andrew
Lewer, Emma McClarkin, James
Nicholson and Derek Vaughan.
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...with the Commission
In a year where the European
institutions all underwent major
changes, the Brititsh Chamber
and the EU Committee met with
Belgium’s European Commissioner
Marianne Thyssen; Chefs de
Cabinet Arūnas Vinčiūnas, Maria
Åsenius, Marjeta Jager, and
Juhan Lepassaar; Commissioner’s
cabinet officials Carl-Christian
Buhr, Max Strottman, Georg
Häusler, Paula Pinho, Pierre

Schellekens, and Lee Foulger;
Directors-General Daniel Calleja
Crespo (DG GROW), Robert Jan
Smits (DG RTD), Matthias Ruete
(DG HOME), and Robert Madelin
(DG CNECT) as well as the
Deputy Secretary-General of the
Commission’s Secretariat General
Henrik Hololei.
We were joined at working
breakfasts and lunches by Kerstin

Jorna, Geert Jan Koopman, Paul
Timmers, Tomas Kucirek, Bodil
Nielsen, Andrzej Rys, Nicholas
Banasevic, Paul Hodson, Bonifacio
Garcia-Porras, Patrick Pearson,
Martin Merlin, Colette Maloney,
Celine
Deswarte,
Marzena
Rogalska,
Marie
Donnelly,
Kevin Coates, Despina Spanou,
Alexandra Nikolakopoulou, and
Sophie Moonen.

...with Europol
Our relationship building continues
with Europol as we co-host our
second Serious Organised Crime
Conference in April 2015. With
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a strong line-up of institutional
speakers in coordination with
Europol to ensure we cover a wide
range of issues from the impact of

organised crime on the economy,
to the impact on business and
the debate about whether Europe
could do more to tackle crime.
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...with our members
British Chamber of
Commerce’s first EU
Attitudes Survey
Following changes in all of the EU
institutions last year, the British
Chamber of Commerce carried
out a survey to find out business
attitudes towards the EU. The
survey was carried out in May and
June immediately after European
parliamentary elections. It found
that although the European Union
is a historical economic success
story and oversees tremendous
steps in internal markets and
global trade, businesses are unsure
whether the UK will remain part of
the EU in the long run, and believe
that an exit from the EU would
bring about both economic and

political uncertainty.
A quarter of British Chamber
members believed that a British
exit from the EU would have a
serious and immediate impact
on their business, rising to over a
third of members who feel there
would be an economic impact in
the longer term. 68 percent of
respondents said that a British exit
from the European Union would
cause serious effects on the entire
UK economy.
Almost three-quarters of British
Chamber members indicated that
the EU performs well in promoting
external
trade,
protecting
consumers and the environment,
and advancing the completion of

an integrated single market. On
the other hand, members felt that
the EU is going backwards in its
efforts to reduce bureaucracy and
reform its own institutions.
British Chamber members told
us that the top priorities in
the EU should be promoting
industrial competitiveness and
completing the single market. As
a result of our members survey,
the EU Committee has now
created dedicated taskforces on
these topics. The new Industrial
Competitiveness taskforce is led
by Dessa Langevoort (BASF) and
the new Single Market taskforce is
led by Henk Mannekens (BT).
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What we do
Business Development
Expert Advice
Our network of Accredited Service
Providers offers expert advice
and professional services for any
international company operating
in or about to enter the Belgian
market - including the answers
to questions about Belgium you
might not have known you needed
to ask.
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Our Accredited Service Providers
are trusted partners and experts
in their respective fields, offering
specialised advice to all members
of the British Chamber.
Need advice? We can introduce
you to the right person.

Want to become an Accredited
Service Provider to the British
Chamber? Ask us for more
information.

British Chamber Annual Report 2015

Our Accredited Service Providers:
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Strategic Business Themes
In early 2015, the chamber launched
a new activity programme, building
on the success of the existing
‘Ambassador Hosts’ series and
aiming to provide further insights
on strategic themes relevant to
international businesses. Two precursor events ran in the autumn
of 2014 – entitled ‘Unversity –
Business Partnerships’ and ‘JLR – a
British Success Story’.
Since then, six overarching themes
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for the new programme have been
identified:
• High Value Manufacturing
• Globalisation & Inequality
• Connected Digital Economy
• Living Longer, Living Better
• Future Cities
• Future of the UK-EU
relationship
Inaugural events for the first two
themes have already taken place,
featuring Jerry Hardcastle from

Nissan speaking at the British
Residence in February and Frank
Vandenbroucke speaking at the
chamber in April 2015, respectively.
Besides
stand-alone
events
under each theme, a two-day
visit to London is currently being
organised for November 2015,
offering insightful sessions with
businesses, policymakers, and
academia in the heart of London.
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Tax, Finance and Law
The chamber helps members
navigate their way through the
Belgian tax and legal system
with sessions organised by its

members. Some of the topics we
have covered in the past 12 months
include: ‘Waking up to Dawn
Raids’, ‘The Finance Function of

the Future’, ‘Employee Fringe
Benefits’, ‘Demystifying Dismissals’,
and ‘New UK Pension Rules’.

Expat Financial Affairs

on the big financial decisions
which come up when you are an
international living and working in
Belgium.

the information you need to start
or improve your financial planning.
The exhibition is made up of a
number of information stands
complemented by a string of
interactive workshops throughout
the day. Expat Financial Affairs will
next take place in October 2015.

Expat Financial Affairs is now
entering its third year, following
very positive reception from
participants and sponsors for the
past two editions, the last of which
took place in October 2014 with
200 visitors and 21 presentations.
The exhibition puts the spotlight

Whether you have just arrived
in Brussels or already settled
and now planning for a longterm future in Belgium, Expat
Financial Affairs aims to provide
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Business Training
The British Chamber’s new training
programme, launched in early 2015,
offers high-quality, half-day training
courses in English. All sessions
are developed and delivered by
members for members, and the
programme aims to be a source

of self-discovery and practical
learning for business and policy
professionals in Brussels and
beyond.
The training covers a broad range of
topics under the three categories:

Business Management, Leadership
Development, and Communication
Skills. Each training has limited
seats available, to ensure an
impactful learning outcome for
each participant.

Sessions take place every 2-3 weeks throughout the year and topics have so far included:
•
•
•
•
•

Increasing employee engagement
Effective business writing
Social Media - understanding the basics
Getting your message across - even under pressure
Creative and innovative thinking
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Young Professionals’ Network
Young Professionals
Development Sessions
This year the Brussels New
Generation
has
focused
on
creating learning opportunities
for young professionals that will
benefit them in the short and long
run. In 2014 the British Chamber
hosted Lunch&Learn sessions that
focused on effective storytelling,

liaising with media, and networking.
From
new
Professional
Development series began with
a hugely popular session with
Alison de Maret, Vice-President
for Human Resources at Burberry.
This was followed by an interactive
session on speech writing and
delivery with Ryan Heath, former
speechwriter and spokesperson
to Commission Vice-President

Neelie Kroes. More recently,
Council
member
Beverley
Robinson joined the BNG to share
her experiences and counsel on
how to manage your career.
The Professional Development
series will continue with sessions
on online profiles, negotiation
techniques,
and
corporate
responsibility.

Beverley Robinson - Partner at RobinsonHenry & VicePresident of the British Chamber
Lunch Development Session:
‘Managing your career: are you in control?’

Ryan Heath - former speechwriter and spokesperson to
Commission Vice-President Neelie Kroes
Lunch Development Session:
‘Top tips on speech writing and delivery’

Alison de Maret, Vice - President for Human Resources at
Burberry
Lunch Development Session:
‘Workplace diversity’

Martijn Pakker - Porter Novelli
Lunch and Learn:
‘Navigating the EU Bubble: The importance of networking and
relationship management in EU public affairs and advocacy’

21

British Chamber Annual Report 2015

Networking Partners
Members have the opportunity to build and expand their network through our quarterly cocktails.
Each cocktail is themed and organised in collaboration with our Networking Partners.
If you wish to have/host your very own cocktail, get in touch with us and become one of the British Chamber
Networking Partners.

Networking Partners:
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What we do
Trade & Investment
The Golden Bridge Awards

The Golden Bridge Awards recognise the success of UK companies doing business in Belgium, and vice versa.

How it works:
January: applications are officially opened
September: application deadline. Contact us to receive the application form
October: shortlisted candidates present in front of an international judging panel, chaired by British
Ambassador Alison Rose, in Brussels
November: winners are announced at a black-tie gala dinner in the heart of London
January: winners are invited for lunch with the British Ambassador and are celebrated at the British
Chamber’s New Year Cocktail, where applications for the coming year are opened

UK winners of the 2014 award:
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Interested in applying for the 2015 awards – or nominating another company?
Get in touch with us now.

The Golden Bridge Trade & Export Awards are a joint initiative of the British Chamber of Commerce in Belgium
and the Belgian-Luxembourg Chamber of Commerce in Great Britain (BLCC). The BLCC has handed out the
Golden Bridge Awards since 1997, and the British Chamber of Commerce in Belgium joined in 2012. Recent
Golden Bridge winners include Brussels Airlines, Farnell element14, Le Pain Quotidien, and 4C Associates.
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Community Engagement
Our contribution to our community
has been key to building our
reputation and reach. We lead
the way with our chamber social
responsibility programme. In 2014
we have built a new focus around
youth employment, concluding a

memorandum of understanding
with the European Youth Forum
and a partnership with Junior
Achievement Europe. Our plan
seeks to address this challenge
at three levels; by raising money
to finance local projects in the

most
deprived
communities
in Brussels; by influencing the
employment practices of member
firms and supporting our partners
in raising the importance of youth
employment on the political
agenda.

Youth Employment
We would like to make a positive impact at an EU level and at a local community level (Brussels/
Belgium), working together with a select group of trusted CSR partners, in 3 different ways:
1.

Inspire companies to play a much greater role in helping young people in Europe make the transition from
the educational system to sustaining themselves through employment and entrepreneurship. Companies
can help young people by providing more quality internships and source more from young entrepreneurs
and start-ups

2. Support local charities in their work to combat youth unemployment
3. Support the British Chamber CSR partners in their advocacy work to support youth affairs with EU and
national institutions

Our CSR partners:
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Community Engagement
Great Brussels’s Bake Off
Following the successful launch
of the Brussels Charity Bake Off
in 2013 – the young professionals
network organised in October
2014 we launched the second
competition. Over 20 teams
competed in the four categories;
cakes, pies, Belgian specialities
and European goodies.
In a slightly revamped format we
held two events only, the first
in October being a networking

event with all the teams and to
find out which one category you
will be baking in and the second
in November where members of
the general public and a series of
professional chefs came through
the doors to judge all the baked
goods from our hard working
teams.
Over €3000 was raised for the
chamber’s partner YouthStart.

YouthStart provides hands-on
professional skills trainings for
young people with potential
but who, due to unfortunate
circumstances,
haven’t
found
their place in society. Participants
have the opportunity to learn
directly from corporations and
entrepreneurs, who coach them
about how to create and run new
businesses.

The judges:

Felix Alen

Michael Lewis Anderson

Nicolas Gadamski

Serge Alexandre

Thomas Locus

The donors:
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